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Parent - Retrieve User Name/Reset Password

This page allows you to recover your user name or reset your password.

User Name Create a username to identify you in ASCENDER ParentPortal with a combination of
letters from your first and last name.

Requirements:

• 6-25 alphanumeric characters

• Unique (no one else in the district is using it)

• Not case-sensitive

https://help.ascendertx.com/ParentPortal/lib/exe/detail.php/images/screenshots/parent-recover-password.png?id=forgotpassword
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