
ASCENDER TeacherPortal

Discipline Referrals
Text Text

Teacher enters new referral.

Teacher enters incident details in the referral.

Teacher submits the referral.

Campus discipline approver reviews 
referral.

Is further action needed?

Campus discipline approver 
marks incident as reviewed. The 
incident will not be visible in 
ParentPortal.

Campus discipline approver creates 
an incident record.

Campus discipline approver edits 
details and comments entered by the 
referrer (visible to parents) if needed.

Teacher sees status update  for the 
referral in TeacherPortal.

Legend
Occurs in TxEIS/ASCENDER

Occurs in TeacherPortal
Occurs in ParentPortal

If allowed by campus, parent sees 
discipline record in ParentPortal  (with 
our without comments).

Were multiple students involved 
in the incident?

YES

Teacher adds additional 
students to the referral.

ParentPortal admin selects to 
display discipline comments to 
parents.

ParentPortal 
Admin Setup

Campus admin enables 
teachers to enter referrals.

Campus admin designates 
discipline approvers.

Campus Setup

No

Yes
No

Should discipline records be 
displayed in ParentPortal?

No ParentPortal admin disables 
discipline in ParentPortal.

Should discipline comments be 
displayed in ParentPortal?

ParentPortal admin selects to 
not display discipline 
comments to parents.

YesNo

No

Yes
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