z PARENT

PORTAL

A ASCENDER.

What questions or problem are you having?



PP

2026/04/03 18:25 ii What questions or problem are you having?



PP

Table of Contents

2026/04/03 18:25 iii What questions or problem are you having?



PP

2026/04/03 18:25 iv What questions or problem are you having?



PP

troubleshooting

“What is the web address for my district's ParentPortal?”

“How can | download the mobile app?”

“l cannot see the whole menu”

“I cannot remember the answer to my security question”

“When | log on using a mobile browser, the menu does not close by itself.”
“I cannot verify my email address”

“l cannot print a page from ParentPortal”

2026/04/03 18:25 1 What questions or problem are you having?



PP

' ASCENDER

A ASCENDER.

ELEVATING TECHNOLOGY SOLUTIONS

Back Cover

2026/04/03 18:25 2 What questions or problem are you having?



	Table of Contents
	troubleshooting


