z PARENT

PORTAL

A ASCENDER.

ASCENDER ParentPortal Release Notes



PP

2023/08/05 22:51 ii ASCENDER ParentPortal Release Notes



PP

Table of Contents

ASCENDER ParentPortal RelEase NOtES ..........ccoooviiiiiiiiiiiiiie ettt e e et e s s e e ebaees

2023/08/05 22:51 jii ASCENDER ParentPortal Release Notes



PP

2023/08/05 22:51 iv ASCENDER ParentPortal Release Notes



PP

ASCENDER ParentPortal Release Notes

Release 4.0.0.84

Welcome to ASCENDER ParentPortal!

New Features:

Responsive Design

Implemented responsive design so the page works as well on any mobile device as it does on a
personal computer. As the screen size is reduced, the elements on the page are rearranged so that

they stack vertically.

The link to the mobile app was removed from the Login page, because it is no longer necessary to
have two versions of the product.
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44 Login

- District Message -

Welcome to ParentPortal fior + | 500 -
» |50 parents are expected to complete the returning student online registration process

prior to the first day of school, August 16, 2048

The online process is a secure environment that assists your child's campuses tremendouwshy: i

Mew Student Enrollment

= Mew Students: If you are new to the district and wish to enrell a student, click Create Account.
= Returning Students: Log on and complete the Retuming Stedent Enrollment process.

. 15D Documents

Chck View/Download Documents to view and download the fellowing documents:

« (Calendars

= Enrolliment

= Extracurricular
= Handbooks

ViewDownload Documents

ASCEMNDER Accessibility Statement

We recognize the importance of providing an application that is accessible to the widest possible

Customization
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Added tools allowing districts to add a custom image to the login page and customize the color
scheme.

District Picture

Choose File | Mo file chosen

Accepted file types: .png. jpa. jpeg. -jpe (up to 3 ME)

Color Customization

Enable Ciolor Customization: “

Background Caolor: Text Colar: Accent Color:
2214042 Ze2aesss #dbE13n

Parent Login Page

Redesigned and reorganized the page to improve the appearance and usability:
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A PARENT eroieh ~ @
Login
User Name
& dadmin
E (RIS RRIR}
Login god Create Account
Recover User Name/Resat Password
- District Message -
Welcome to ParentPortal for Co_C.oC 15D -

150 parents are expected to complete the returning student online registration process prior to the first day of school, August
16, 2018.

The online process is a secure environment that assists your child's campuses tremendously:

MNew Student Enroliment IS0 Documents ASCENDER Accessibility
Statement
« Mew Students: If you are new to Click ViewwDownload Documenis to view
the district and wizh to enroll a and download the following documenis: We recognize the imporiance of
student, click Create Account. providing an application that is
= Calendars

accessible to the widest possible
audience, regardless of technology or
ability. Thig application endeavors to
L conform to the Warld Wide Web
Consortium (W3C) Web Confent
Accessibility Guidelines 2.0 and we
strive to adhere to the accepled
guidelines and standards for
accessibility and usability as
comprehensively as possible. Should
you experience any difficulty accessing
thiz application please contact us .

» Refuming Students: Log on and
complete the Retuming Student
Enrcliment process

= Enrcliment
= Extracurricular

Create Account View/Download Documents

Supported Browsers: 7)) 9
Licensed Materialz - Property of the Texas Computer Cooperative.

Copyright 2012 by the Texas Computer Cooperative.
All rights reserved.

* The Create Account buttons replaced the New txConnect User and Have a new student
links.
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* The District Name Documents section replaced the Need Documents link.

* The language selection option is at the top-right corner. Note that on a mobile device, you
must tap the menu in the top-right corner to access the language selection field.

NOTE: On a mobile device you must tap Login to see the login fields and button.

Student and Page Navigation

Redesigned and reorganized the navigation throughout the application:
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Summary

[ Campus Meszage

B Testing ISD

B ASCENDER B gy School Nicholas Ryan Acevedo Jonathan Agnew Pablo Wayne Aguilar

Acd Studeni ASCEMDER High School
attendance ferts: g
Gaade Marte: g

ASCENDER Blermerntary ASCEMDER Middle School

Scheed Attendance Alerts: | 0
Aftendance Alerts:
O Grade Alte: 0

Grade Alerts: 1§

AR R Nl
S

A S N . S N N

#t Summary y

B Attendance

- @ Clasz Schedule
Grades

Current Avarags | Today's Aftendanca |

* Discipline BLitd ELr Ll ¢ Foomy LactUpdatad 4 UZ:EE "M ODTIAGOTE T 26 M DTARDIE T
o DOMMELL, FLORES DIAMA rr-graded dass
& Immunizations
Reading 1st DOMKELL, FLORES DIAMA 5012019 )
2z Hameroo DOMKELL, FLORES DIAMA nor-graded dass
English 1=t DOMKELL, FLORES DIAMA
PE CARRILLO, BRADLEY
CASEANDRA
Music 1=t BARRAZA, BIAMCA ANMA LISA
STEM 1 MARTIMEZ, SHAWM LMD,
B Science sl DOMKELL, FLORES DIAMA
B Soc Bt st DOMKELL, FLORES DIAMA
Wt 151 DOMKELL, FLORES DIAMA

Copyright 2 2018 by the Texas Computer Cooperative. All rights reserved. Host: 10.11.68.2

* Menu items are now listed along the left side of the page in a navigation drawer rather than
across the top.

* The left-side navigation drawer can be collapsed by clicking the three bars (=] at the top of
the page. Click the bars again to re-display the navigation drawer. On a mobile device, tap the
bars to view the navigation column.

* The My Account page and logout can be accessed from the drop-down menu in the top-right
corner, as well as from the bottom of the left-side navigation bar =] and 2]

o
* An alerts icon «Q\ is displayed at the top of the page. The number of alerts for the selected
student is indicated as a number in a red circle.
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* The selected student is displayed in the top-left corner and on all pages below the title.

Parent Account Registration

Simplified the process of verifying email address and mobile number so that there are fewer steps.

B Contact Information

F
\erify Miotiile

Moblle Humber:

Parent My Account Page

Added student cards that simplify access to the pages where you can enroll a new student, link and
already enrolled student, maintain current year student data, or view user accounts associated with a
student.

Iy Account

& Student Fy

& Alexis Angelina Alarado

Lirk an Ennolled Shodent

& Fahbian Matthew Figlds

Associgted Users

2023/08/05 22:51 ASCENDER ParentPortal Release Notes


https://help.ascendertx.com/parentportal/lib/exe/detail.php/releasenotes/images/parent-contact-info.png?id=releasenotes%3Arelease_4_0
https://help.ascendertx.com/parentportal/lib/exe/detail.php/releasenotes/images/parent-my-account-student-cards.png?id=releasenotes%3Arelease_4_0

PP

Parent Summary Page

Added a student summary card for each student who has been added to your ParentPortal account.
The card displays the number of unread alerts for your student (according to your alert settings).
During the Returning Student Registration period, you can easily access pages for registering the
student as well as see the student's progress toward completion of registration.

Summary

[J Campus Message v

Nicholas Ryan Acevedo Jonathan Agnew Pablo Wayne Aguilar

ASCENDER High School ASCENDER Elementary School ASCENDER Middle School
Altendance Alems: Attendance Alerts: 0 Atlendance Alerts: 0

Grade Alens: Grade Alerts: 0 Grade Alerts: 0

@ Class Schedule

Parent Attendance Page

Added a color-coded legend and the ability to see all absences only or all attendance (including
tardies).
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Aftendance

Attendance Summary

B:SCHOOL RELATEDYS)

N

ﬁ- Al Aftendence
Detsiled WView [ ]
Perlod & Cowrss & Inetructar &
Calendar View
1 PE& LAMNGE, M KAREM
2 ELAR G TLERINA, ALECANDER STEFHARNIE
; 3 Theaire & POTE, DOLORES MOMICA
Legend
-] Social Saud 6 WELLS. I VIRGINA
U: Unexcused Absences
5 Band 6 ARFEDCNDO, DeVID ANA
5 MATHE PETERSOM, AMDRES MILDRED
L] Sdenoe § BEARDEN, NN ARACELIE
7 Band Beg B MARTINEZ, HERRERA LLOYD
[ MSTH & PETERSOM, ANMDRES MILDRED
Attendance Summary
— L
Diatailed Wiew [ ]
Parlod 4 Cowres & Imptructor &
Calendar View
1 PEG LAMNGE, M KAREM
Totaks WView 2 ELARE TLERINA, ALENANDER STEFHAME
3 Theatre & POTE. DOLORES MOMNICA
Legend
4 Social Saud 6 WELLS. | VIRGINIA
U: UNEXCUSED{L)
i1 Band & ARREDONDO, DeVID Al
A ABSENT{E) -] MATH & PETERSON, AMDRES MILDRED
] Sgenoe § BEARDEN, LYNM ARACELIE
T Band Beg B MARTINEE, HERRERA LLOWD
C:COLLEGEMILITARY{E)
T MATH & PETERSON, AMDRES MILDRED

Admin District Settings

Added the ability to create customized security questions which are used to enable parents to reset a

lost password.

Added the ability to add website links that are displayed to parents on the Links page. Previously, this
was done using an external config file.

2023/08/05 22:51

ASCENDER ParentPortal Release Notes


https://help.ascendertx.com/parentportal/lib/exe/detail.php/releasenotes/images/parent-attendance-absences.png?id=releasenotes%3Arelease_4_0
https://help.ascendertx.com/parentportal/lib/exe/detail.php/releasenotes/images/parent-attendance-all.png?id=releasenotes%3Arelease_4_0

PP

£ Site Resources

Security Questicns

Enter guestions that parents can use to reset 3 password. Provide an English and Spanish version of each guestion.

Acfions 4 Language & Gusation .
“ Englizh what i your fav color

n Spanizh oolor favorito

n English calor favorniio

n Engiizh oalor favonite

n English oolor favoribe

Showing 1 - 5 of § entries Previcus ‘:\ Mt

Admin Custom Forms

Added the ability to create custom forms with district-defined questions. The forms can be utilized by
parents during Returning Student Registration and Student Data Maintenance.

A PARENT =

Create Custom Form

@ Admin Setfings

Step Cne Step Two

& Form Management

I .
Diocurment Uipioad
e R Add Question
Form Creator PTA Su Wey H Header
Cusiom Forms %] Paragraph
Please complete this form by the end of the first week of the school year, Bragrap
Craabe Cusinm Form ﬂ
. . . — Diate Field
Are terast ot 7
- Are you interested in joining the PTA?
es O Mo © Maybe H# Mumber Field
Wiew Cusiom Formn Data
Wha i 2 wailable egin? = Multiple Choic
Wy hat date are you awvailable to begin Multiple =
ren/ddiyyyy E' Dropdown
& Form Group Management
O Text Fied
[ TextArza
Prewious
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Admin Form Creator

Combined the previous Form Management and Form Editor pages into one Form Creator page,
simplifying the process of creating static and dynamic forms.

A PARENT =

Form Creator

@& Admin Setfings

& Form Management

+ Add Form

Document Upload [# Edit Form

Form Eicld M i= Active Forms s

o .

Cusstom Forms 2018-2019 Dirug Language:
Testing Program

Fom Usage Form NMame: Contacts

2018-2014
Elementary
& Formm Group Management Student Campus:

Handbook
2018-2019 High
School Student
Handbook - Final
2013-2018
Jumiar High
Student
Handbook '
2013-2018

Lunch
Application

2018-2019 Field=

Lunch

Application m

Facket - Spanish Dal.

2018-20149 “
= 5D Flgld Hame MAME_F(-}-5R_PARENT

Acadernic

Cslendar

Form Instructions:

Visible: Yes “Nag

Archived:

Friendly Hama Contact: First Name

Admin Form Group Management

Added new pages to the menu which simplify the process of setting up groups of forms for New
Student Enroliment, Returning Student Registration, Student Data Maintenance, and Public
Documents.
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Returning Student Registration

@& Admin Settings

& Form Management

i= Available Forms

2018-2019 Drug

& Form Group Management

@ Online Registration Information

Returning Student Registration

o Testing Program
New Student Enroliment
20432019 Selected Forms
Student Data Maintenance
:L‘jtn:;tir:qd hook Mama Instructions Typa act)
Public Documents .
2018-2019 High Regisiration Please e lime fo review Dynamic
Form Settings Sehool Student infarmaticn and update as needed.
Handbook - Final _ _ N

Admin Site Statistics

Added site analytical data displayed in interactive graphs. Data can be downloaded in CSV format.
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Admin Alert Settings

P | 7 ———

Site Statistics
Total Users: 8338

Active Users Dovwnload Al Student Accounts Download All
Count @ With
Details Accounts: 879

Inactive: 923 @ Without
Accounts: 66
® Active: 15
15 Active Users since - 06M2/2019
Student Enrollment in Portal Download All New Student Enroliment Dowmioad All
Started - Submited - Enrolied
. 101- Y T
1 ] 6
ELEMEMTARY 5
424 .
002- :
ALTERMATIVE 2
SCHOOL 1
1] b— . II - |
qu?.% . P o - __:_F:N.";-H _\__L:u.-E.‘F- e 5,\‘3,‘\-
@ 001- L g = ¢
E
HIGH
SCHOOL
230
® 041- =
Administrative Users
Administrative Users Dowrload All

Added a page that provides tools for managing the alert services and security settings. Previously,
these settings were managed using an external config file.
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Set Aleris

@ Admin Seifings Start Time: End Time: Interval:

8:00 T 18:00 L 15 Mins m

Alert Settings

Sile Stalisfics

Set Mofifications
& Form Management

Start Time: End Time: Interval:

& Form Group Management 8:00 v 18:00 v 15 Mins m

Email Authenticat
ParentPorial Setfings

Email Address:

ParentPortal Default URL: @ hitps:/itesistcodey tosis. net'ParentPortal!
Invalid Password Attempts: @ 4 m
Lockout (in minutes): © 10

Timeout (in minutes): @ a0

Email Settings

Use Authenticated Email Server: @

Mail Server Host: @ toc20smip. teeis.net

Mail Server Port: @ 25

Mail Server From: @ parentportal @teis.net

Maximum Mumber of Emails: @ 3

Mail Server Login: @ testing 123

Mail Server Password: @ e a
SMS Settings

5M35 Default URL: @ hitps:/itcoserice toeis . net
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ELEVATING TECHNOLOGY SOLUTIONS
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