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These issues are a high priority and will be corrected as quickly as possible.

Payroll > Utilities > Import WorkJournal Requests

O The Pay Date (MM-DD-YYYY) field is not properly handling a manually entered date. The ellipsis
icon should be used to select a pay date.

Personnel > Tables > Workjournal

O The Enable Workjournal Time for Pay Types options are not functioning as intended. Currently,
all pay type 2 and 3 employees are available for WorkJournal purposes in EmployeePortal.

EmployeePortal > Workjournal

O When an employee is creating timesheet entries for a work day, the program is allowing entries to
overlap if they are different segments of time. For example, an employee can create an entry from
8:00 AM - 4:00 PM and cannot enter the exact same entry, but they can create entries with different
time segments such as 8:00 AM - 11:00 AM and 12:00 PM - 4:00 PM.

O The program requires an employee to enter a Time In and Out for an entry and then allows them
to return at a later time to edit the entry. However, the program should allow employees to create an
entry with only a Time In.

2026/03/30 11:55 2 ASCENDER Business Known Issues



RN

ASCENDER.

ELEVATING TECHNOLOGY SOLUTIONS

Back Cover

2026/03/30 11:55 3 ASCENDER Business Known Issues



	ASCENDER Business Known Issues

