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System Alerts

At the bottom of each page, there is an orange message line that displays any system alerts.

Click Hide to hide the message line. The message line will remain hidden as you navigate to other
tabs within the same page. The message line will show again if you navigate to a new menu item or
when a record is saved.

Click Show to show the message line.

Provide Feedback

On the right side of each page, there is a blue Provide Feedback button. This functionality allows
you to submit feedback about the system. The feedback is forwarded to the respective ESC for
review.

https://help.ascendertx.com/test/business/lib/exe/detail.php/general/hide_button.jpg?id=general%3Asystem_alert_provide_feedback
https://help.ascendertx.com/test/business/lib/exe/detail.php/general/show_button.jpg?id=general%3Asystem_alert_provide_feedback
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Click Provide Feedback to open the We value your feedback pop-up window. Complete the
applicable fields and click Submit. Otherwise, click Close to close the window without submitting
feedback.

https://help.ascendertx.com/test/business/lib/exe/detail.php/general/provide_feedback_button.jpg?id=general%3Asystem_alert_provide_feedback
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https://help.ascendertx.com/test/business/lib/exe/detail.php/general/ascender_feedback_window.jpg?id=general%3Asystem_alert_provide_feedback
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