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NOTE: The following are district-level settings that affect all campuses. Coordinate with staff to
ensure that this step occurs at the appropriate time once the school year ends. It is
recommended to disable all portals (Teacher, Parent, and Student) within a week or
two after the last day of school.

Disable TeacherPortal

Grade Reporting > Maintenance > TeacherPortal Options > District > Options

❏ Set TeacherPortal Use Flag to TeacherPortal is disabled.

Disable ASCENDER ParentPortal

ASCENDER ParentPortal Admin > Admin Settings > District Settings

❏ Set ParentPortal is active as of to a future date. The displayed date will indicate when
ParentPortal will become active again. “Inactive” will be displayed.

Disable StudentPortal

Graduation Plan > Maintenance > StudentPortal > Campus Options

❏ Set StudentPortal Use Flag to TeacherPortal is disabled.

https://help.ascendertx.com/student/doku.php/gradereporting/maintenance/teacherportaloptions/district/options
https://help.ascendertx.com/test/districtadmin/lib/exe/detail.php/images/screenshots/asdr_teacherportal_disabled.png?id=academy%3Astudent%3Amtgr_disable_txsuite
https://help.ascendertx.com/student/doku.php/gradereporting/maintenance/teacherportaloptions/district/options


District Administration

2026/07/31 19:17 2 Disable Portals

https://help.ascendertx.com/test/districtadmin/lib/exe/detail.php/images/screenshots/sp_how_to_disable.png?id=academy%3Astudent%3Amtgr_disable_txsuite
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