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"How can I download the mobile app?"

ASCENDER ParentPortal does not require a separate app to be downloaded. The ParentPortal uses
a responsive design that adjusts to whatever screen you are using (PC, tablet, or phone).

❏ Access ParentPortal using the browser on the device you are currently using.

Contact your student's campus or district for the web address.

ParentPortal on a small screen:

ParentPortal on a computer screen:

https://help.ascendertx.com/test/parentportal/lib/exe/detail.php/images/screenshots/login-responsive.png?id=academy%3Aparent_ts_mobile_app
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https://help.ascendertx.com/test/parentportal/lib/exe/detail.php/images/screenshots/login-pc.png?id=academy%3Aparent_ts_mobile_app
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