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Update and verify email address information.

Email

You must provide and verify your email address before you can access features that require your
email address. You can update your email address at any time.

Current Email
Address

This field is displayed if your email address has previously been entered.
• The message “Verified” is displayed if the email address has been verified.
• The message “Unverified” is displayed if the email address has not been
verified.
If no email address has been entered, type your current email address.

Your email address must be entered in a valid format (e.g.,
name@domain.com).

You cannot enter an email address that is already in use.
New Email Address If you have not verified your email address, type the address and click

Update Email.

A message is sent to your email inbox allowing you to verify your address.
Until you verify your address, the message “Unverified” is displayed.

Click Remove Email to clear the email address and prevent verification. If
necessary, click Re-send to resend the message.

Confirm Email
Address Retype the email address to confirm that you typed it as intended.

❏ Click Verify Email Address.

You will receive an email message at that address containing a verification link.

If you entered an email address when you registered for this parent portal account, you should
have received an email message in your inbox with a code allowing you to verify your email
address.
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❏ Click Validate email.

A message is displayed indicating that your email was successfully verified.

Once you have verified your email address, you can click Remove Email at any time to remove
and/or change the email address registered, or to remove the email address.

If you click Remove Email, the current email address is removed.
The email address field is displayed allowing you to verify another email address.

If you remove or change your email address, your alert notification options will be reset. To reset
your alerts, go to Alerts > Subscribe to Alerts and set the Alert Notification Type field
according to your preferences. The option to receive alerts by email will not be available unless
you have an email address successfully verified.

https://help.ascendertx.com/test/parentportal/lib/exe/detail.php/images/screenshots/email-verification.png?id=general%3Amy_account_contact_information
https://help.ascendertx.com/test/parentportal/lib/exe/detail.php/images/screenshots/email-verification-successful.png?id=general%3Amy_account_contact_information


PP

2026/05/19 18:32 3



PP

2026/05/19 18:32 4

Back Cover


	Table of Contents

