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Recover Your User Name

You can use the Recover User Name wizard to recover your StudentPortal user name.

% Return to Login

Recover User Name

Security Question Complete

User Information

Please enter Student ID, Birth Date and 55N to recover your user name

Student 1D: & & Example: 1234546
Birth Date: & + Exarnple: 03/11/1994
Social Security Number: a, * Last Fouwr of S5N [Example: 5555

€ Return to Login

Recover User Name

User Information Complete

Security Question

Answer Hint Question to verify identity

Question: What is your pet's name?

Answer:

- ([
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Recover User Name

User Information

Security Question

Congratulations! You recovered your user
name successfully!
Here it is:

2026/04/27 11:36



https://help.ascendertx.com/test/studentportal/lib/exe/detail.php/images/screenshots/recover_user_name_complete.png?id=registration%3Arecoverusername

SP

ASCENDER
z STUDENT

PORTAL

A ISCENDER.

Back Cover

2026/04/27 11:36 3



	Table of Contents
	Recover Your User Name

